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Start a new Live campaign

Click menu [Live Campaign]/[Live Shopping]
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Campaign Name

20201221

2020110951t

1021515

202008041415

20200918

bl

o

aaaa

08055%—15

Live broadcast time

2020-12-2118:55:38

2020-10-21 17:00:10
2020-10-21 17:30:59

2020-10-15 10:35:51
2020-11-20 10:56:21

2020-09-18 17:18:02

2020-08-28 15:17:33

2020-08-05 15:57:48

Status

In progress

Unstarted

Ended

Ended

In progress

Unstarted

In progress

Ended

Type

Standard

Automatic
order
replenishmen
t

Standard

Standard

One-click
start

One-click
start

One-click
start

Automatic
order
replenishmen
t

2020-12-21 18:54:19
20201221try

Unset
Setting

2020-10-21 16:57:22
10213805

2020-10-15 10:34:51
FrRARRE

2020-09-18 17:12:13
RIX B RASM!

Unset
Setting

2020-08-28 15:16:31
FEE R

Unset
Setting

2020-08-04 16:14:06

Sl v

Click to start a
new campaign

Add
Post Manage
Post Live notification Manage a
Manage a
Post Statement notification
Manage a
Post Statement notification Manage a
Post Live notification Manage «
Manage
Post Live notification
Manage
Manage
Post Statement natificati
NS’ Arement notimcarion e
A —
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Basic setting

- Campaign Name *
Reply comment to user who]

leave keyword comment
and bid the item

Select a post

J

Comment reply content *

/" Reply PM to user who leave

keyword comment and bid

the item (Suggest to leave
as blank, system has

\§ default setting)

Private message reply content

Notification of bid Acceptance

Do not abandon the bid *

Reissue of speeding private message

Whether to send the live ]

end notifications /’

Select live broadcast type *

End live notification

] Set a bid group
f—

Please refer to page 7

.
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Select a post

Thank you for joining the bidding. See the private message
to check the order info and leave your contact info in the
private message. If you have not seen the notification in a
Facebook private message, call customer service at ###i#i

e

Link to a live post after you

launch the Live, can be done

later, Please refer to page 8

(e

Please enter the comment reply content. Fill out at least one (private

message or comment content). Change # to your customer service

hotline

Please enter the private message reply content, will be sent to the
user together with the winning bid information

— )
Enabl v | Whether to send PM notification when user bid the item )
/ . . . )

No v | Whether user can cancel the item in shopping cart by themselves

Disak 4[

Whether to reissue the PM when your PM volume has reach the
limited of FB's rule

Disak v

Standard

Add a bid group Select the goods

T

Please refer to page 6

0



Live broadcasting type

Standard: Only current bid item (keyword) can be automated fetch. the previouses item only can be done by manual.
Scence: It is suitable for the mode of selling one product after another in the live broadcast process.

One-time whole order: Support to consolidate all orders at once after the live broadcast.
Scence: Suitable for overseas online purchasing or walking live broadcast mode. Can be used when the broadcaster
cannot operate the system during the live broadcast.

Automatic order replenishment: Support current bid item (keyword) can be automated fetch. the previouses item
(keyword) also can be automated fetch.

Scence: It is most suitable for many products, which allows users to bid the products that have been bidded, or the
mode that can be subscripted after playback of the live.

One-click start: Open bids for all commodities at once.

Scence: Most suitable for all products to be displayed at once, without the need to follow the order of the bid group. Or
according to customer needs display the bid item.



Setabid group 4 . bid group  Select the goods  Can add new item now or later (during the live) Keywords when user comments,
Ex. AO1+1, it means user wants

this item for 1 no

Add a bid group

Set a bid group Inventory
No. Keyword Group name Description Price Mode
quantity
A01 product name description of the product 100 10 UBid Delete
2 AO02 package name Describe the product mix in the 500 1 ®Bid Delete
Add a bid group - Select the goods Bid mode, it means the highest price

(user comments) can won the bid

Select the goods: new item can be added by select a product from exist one

EEESG
AmoE v
ID Goods name Goods imageDescription Item inventory Amount
60 Set a bid group o _ Inventory
574 T—shirt AOT +1 9 1000.00 No. Keyword Group name Description Price Mode
8 quantity
0 1 AO1 product name description of the product 100 10 OBid Delete
O 573 Macbok Macbok 1 22000.00 2 A02 package name Describe the product mix in the 500 1 @Bid Delete
7 3 03 T-shirt AOT +1 1000.00 9 Osid Delete
60 Add a bid group Select the goods
0O 573 iphone iphone12 5 21000.00

53
O o5 ik 1 0.00 Cancel

I




Select the Live post you have published.

Select a post

Fan page: fRAEESRIR
FEED Published posts v

Post ID: 1629176604055867_2445901735716679
O 2020-12-2118:54:19 Post
20201221try

Post ID: 1629176604055867_2295596627413858

2020-06-10 12:03:49 Post

ImFEEIT! ! ! BE@E: T, NEE. AEHE UAISHE! AR
O REEERT, MHRF! BFRIR, 187 MIRFRF M

A

Post ID: 1629176604055867_1887579654882226
2018-09-13 17:00:06  Post
REBAREOF. R, B, PEFROVKER! BS: RERE

2] 7 |ufu]s]

F|M||24Hl usSe.comy



Live console control during the
Live broadcasting



Click the [Manage] button,

(& aougmre

choose [Live broadcasting], open the Live control panel

SR v

Comment Reply

Growth Tool

A Site

Free Tools
Group

€

Live Campaign

& Live Shopping

ID

43
53

34
30

30
241

24
43

23
28

191
66
189

61

152
16

Live Shopping Live Shopping

Campaign Name

20201221

2020110957t

1021515

202008047 515

20200918

A

aaaa

08055 —15

Live broadcast time

2020-12-2118:55:38

2020-10-21 17:00:10
2020-10-21 17:30:59

2020-10-15 10:35:51
2020-11-20 10:56:21

2020-09-18 17:18:02

2020-08-28 15:17:33

2020-08-05 15:57:48

Status

In progress

Unstarted

Ended

Ended

In progress

Unstarted

In progress

Ended

Type

Standard

Automatic
order
replenishmen
t

Standard

Standard

One-click
start

One-click
start

One-click
start

Automatic
order
replenishmen
t

2020-12-2118:54:19
20201221try

Unset
Setting

2020-10-21 16:57:22
1021385

2020-10-15 10:34:51
FRARRE

2020-09-18 17:12:13
BRIA RS

Unset
Setting

2020-08-28 15:16:31
FERAE,

Unset
Setting

Post

Post Live notification

Post Statement notification

Post Statement notification

Post Live notification

Post Live notification

Setting

Live broadcasting

Order

Copy '

Raffle draw

Comment log

1 Manage -

Manage «

Manage «

Manage -

Manage

Manage ~

Manage a

Manage



Shows the
current bid
item info

Stop live
campaign

p
. . © Current © m
Live video o Lt g oot 1o
h h E’H ﬁ}ﬁ%m Ke;;:z:d G;:e:t Blue , Red
show here IR RATER R - SURAEH JtiivbeiShe
\ #HE*EKE ° Content : AOT +1
BRAZEEIE
p
Strat a new Biding sarted
bid item -
\\§  Bid winner list ©
P
Stop current
bid item
\\§
e - .
Bid won list
and the Won numbers:0
9 |nve nto rv ) Inventory quantity:9

v| Bid winning results are announced in the
comment

unts Content Type

Bid group

No. Group name Keyword

872500 AO1 +1 Standard

Green , Blue , Red

Can add or edit
the item which
has not started,
please refer to

page 13 Y

Show all bid
result, please
refer to page 15

-

Lucky draw,
please refer to
page 17

User Name

2/)\8
RIEB AR

2/8

AR

TERE R AT

EREEERE
2/)8

EREEET

EREBERE

TR AT
28

EREBERE

All post
comment
show here

Comments

testing

Congratulations to £/)\( for winning
the prize: for free.

Hh3E[ 8]

T-shirt to order, leave a comment
Green +1, Blue +1, Red +1, content :
AO01 +1, amount : 1000

Order List : Bid winners:2/)\
H,Amount:22000

Order : Macbok Ended

22000

Macbok Start bid 10000 Starting
price. Please leave a comment ( bid
amount). The highest bid wins.

Group name : (iphone) Amounts :
(21000) Order List : £/)\H+1

Order : iphone Ended

A0T+1

iphone to order, leave a comment AO1
+1, content : iphone12 , amount :
21000

Publish
comment to
FB post here

’ Result @
Comment time
_ Download
2020-12-25 16:34:26 Result
2020-12-2119:17:36
2020-12-2119:17:35 Bid won

Cancel the winning

bid
2020-12-21 19:12:02
2020-12-2119:06:24
2020-12-21 19:06:18
2020-12-2119:05:52 Bid won

2020-12-2119:04:34

2020-12-2119:03:06

2020-12-2119:03:04

2020-12-2118:56:57

2020-12-21 18:55:39

@)

B

Rull2ilouse:comy

wrong keyword,

Can be assigned
by manual, please

refer to page 12

Cancel the winning
bid

Can be
canceled

Right

Bid won
Cancel ttr;e;wmnng<( keyword’ gOt
the bid item

0



Manually assign the winning result to a specific comment

) Result @
User Name Comments Comment time
<. Download

2/\8 testing 2020-12-25 16:34:26 Result
REEEERE Congratulations to £/)\& for winning 2020-12-2119:17:36
the prize: for free.
/)" g ag] 2020-12-2119:17:35 Bid won
Cancel the winning
bid
RIEESRR T-shirt to order, leave a comment 2020-12-21 19:12:02
Green +1, Blue +1, Red +1, content :
AO01 +1, amount : 1000
RSB AR Order List : Bid winners: &7\ 2020-12-2119:06:24
H,Amount:22000
.

REEEERE Order : Macbok Ended 2020-12-2119:06:18
2/\F 22000 2020-12-2119:05:52 Bid won Select the bid group
Cancel the winning
bid

A03+T-shirt+1000 v

[ Choose the style if exist ]> Green (3)

[ Set up the quantity ot
bid won

[ Choose bid item

Won numbers : |1

Rull2ilouse:comy

0



Add new bid item during the Live

Setting

broadcasting )

Order

Click menu [Live Campaign]/[Live Shopping] Copy l

Raffle draw

Commen t log

Manage -



Add new item or edit item during the Live

Download all
bid item

Bid group

O No. Keyword
1 AO1
2 A02
Set to top ® hoe
priority ©04E= 04

Can edit the
priority no.

¢ Edititem
Delete item

x
¢ Republish the start line info

Name

iphone

Macbok

T-shirt

m

No more data

Delete the
chosen item

Status

Ended

Ended

In progress

Unstarted

Operate

@ o

@xo

Add new item

Close

Setup item style,
ex. Color, size ..

comment

Keywords when user comments.

Ex. Green+1, it means user

wants this item with green for 1

Keyword

Group name

Description

Type

Amounts

Inventory

Goods
Weight(g)

Quantity limit
of winning
bid

Won numbers

tyle
Keyword

Green

Blue

Red

Keywords when user comments.
Ex. AO1+1, it means user wants
this item for 1 no

A03
Tshirt Product or package name
AO1 +1 Description of this item info
Vz
Standard . Standard (sell by fix price)/Bidding (highest
price won)
1000 Price of the item
o Inventory of the item
0 Weight of the item
! Limit the number of items that each person can buy

Sets the maximum number of bids available, 0
is unlimited

0

Quantity Won Operate
numbers
3 0
3 0
3 0

&

Rull2ilouse:comy

0
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Bidding result and order

Management

Click menu [Live Campaign]/[Live Shopping]

Setting

Live broadcasting

[ Order

]

Copy

Raffle draw

Commen t log

Manage -



Show the bid winner list

@ Live Campaign > Live Shopping > Live Shopping (20201221)

Bid winning list Shopping Cart Order management Statistics of winning bids

User name User ID Group name All statuses v Total amounts of bid group: NT$ 43000 Total number of bids won: 3

No. User name User ID Group name Goods image Comments Content Amount Quantity Sub Total Status Manage
/)3

82 IR forfree GEGE ] st NT$ 0 1 NT$ 0 Unconfirmed  Reissue )

87 PM Item
461 Cancel
821 16172222495 Macbok 22000 Macbok NT$ 22000 1 NT$ 22000 Unconfirmed Reissue

4 PM Resend

the bid
461 Cancel
result PM

816 1617:2222495 iphone A01+1 iphone12 NT$ 21000 1 NT$ 21000 Unconfirmed Reissue esult

5 PM

Cancel bids won in batches Generate orders in batches

Cancel the
chosen item

Generate order
by chosen item

Rull2ilouse:comy
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Raffle draw

Click menu [Live Campaign]/[Live Shopping]

Can send prize to user via lottery draw

Setting
Live broadcasting

Order

Copy '
]

Raffle draw

Comment log

Manage




Campaign Name: 20201221

Prizes

ID

872534

Set prizes

Prize 2
name

Prize a5
content +

Number of 3
prizes

Rull2ilouse:comy

Add new prize

Add Prize winner list

Prize name Quantity

it| Delete | Raffle

Number  Profile photo

for free draw
vent Select prize
CALBEE CHOCOGURA 300g nventory
quantity from product
69 database

User ID

161722352495542

rE

The message filter

Please enter your lucky draw message:

share

Can participants win prizes repeatedly?:

Yes

Lucky draw for winning clients:

Yes

User name

Prize name Manage
Confirmed
g2/0\[ for free https: | COpY
Setup the critical
of lucky draw
Comment
keyword
o Only to whom
have bided
the item

0



Go back >>
)

Go back >> ]

28

Prize name: 2 Inventory: 1 START Draw Number of people allowed to join the raffle draw: 1 people

Prize name: 2 Inventory: 1 The raffle draw ended Number of people allowed to join the raffle draw: 1 people ‘

The lottery starts and the At the end of the lottery draw, the corresponding number of people will be
avatar flashes randomly randomly selected and the avatar will be displayed

Rull2iiouse:comy
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Shopping Cart

Click menu [Live Campaign]/[Shopping cart]
Here can see whole user who have made bid and keep the item in shopping cart

0



@& Live Campaign Shopping cart

No. User name User ID Bids Won Num
1 E : 1617223524955429 47
g2/\85

Shopping Cart: Open the user’s shopping cart , please refer to Page 22
Dialogue: Can chat to the user via Messenger, please refer to Page 23

The user synchronization: Can synchronize the user and his shopping cart

:
=

S i
o

©

=

3

o

(2]

©

Manage

Shopping cart
Dialogue
The user

synchronization

0
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Shopping cart

Live Name
QO ID
O 530542
O 605737
O 605736
O 67226

Goods name

Goods
Live Name name Description ~ Amount
20201221 Hhig NT$ O
20201221 Macbok Macbok NT$ 22000
20201221 iphone iphone12 NT$ 21000
%\u birqu%lit lzl:t
zINn \: I 3 =P/
Mall to buy gﬁ’ift g # REZZ  RM1000.00
gl @
I £ \
(REm A
231 Rrawmn —

Quantity Sub Total
1 0
1 22000
1 21000
1 1000

h
Can generate t e order ] Save Quantity
by selected item —_—

Add
Comments Manage
%[ 5%] Delete
22000 Delete
AO01+1 Delete
Delete

Can change the quantity
of selected item

|

Can add new
item into
shopping cart




Manual reply window, can chat to the user via private message

@& Messenger >

# Manual Reply > Message management

i+ Dialogue with (£/\8)

Reply to text reply materials

Enter reply content

ID

33906192

33906185

33906184

33906179

33906177

33906175

33867296

User

.
BEEARE

1

BEEAR

i!!{

£/\8

o
BB AR

Eg![

£/h\8

>
BB AR

-~
B AR

Content

¥z F EE[Image and text block]

BEEFE-HKEREM[Image and text block]

BRZEEER[Image and text block]

KR E#[Image and text block]

hi

Status

Processe
d

Processe
d

Processe
d

Processe
d

Processe
d

Processe
d

Processe
d

VZ

Time

2020-12-21
19:32:33

2020-12-21
19:31:48

2020-12-21
19:31:45

2020-12-21
19:30:49

2020-12-21
19:30:46

2020-12-21
19:29:

2020-1
11:50:52
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Gift Voucher

Click menu [Live Campaign]/[Gift Voucher]

Can manually provide the user's shopping money, the user can discount the
amount next time they shop




Gift Voucher list

# Live Campaign > Gift Voucher > Gift Voucher list

Gift Voucher list Gift Voucher details

ID

1617223524955429

reduce_gold

User name: £/\H1

add_gold

User name: 28/\H

Gift Voucher: | ] Manual add user’s

Remarks: l I

User name Gift Voucher(+)

2/\8 1

Manual deduct user’s
shopping money

Gift Voucher: |

Remarks:

I

Rull2ilouse:comy

Cancel

shopping money

Add Import template download

Gift Voucher(-) Balance

0 1

A 4

Can increase the
shopping money of
specific users in batches

0



Gift Voucher details ( shows all of add and deduct shopping money log )

@ Live Campaign > Gift Voucher > Gift Voucher details

Gift Voucher list Gift Voucher details

Date ID/User name Gift Voucher(+) Gift Voucher(-) Balance Remarks

10/13 S 0.05 0.05 A

10/13 ey e 0.1 01 A

08/04 34665:26\,7\/;;38390 0.5 0.5

08/04 34665g26v;/§\238390 ! !

05/12 16803233(?5%(12\(7460 1965 0

05/12 1680(932;;(ﬁfjgdg7460 10 1965

05/12 1095?)2?2);8:37917 2 12

04/27 o8 03233 (ﬁansd; 260 0.35 9.65 iT#0001202004271023023F4

04/18 -k 26.4 89.6 1TE0001202004180974373%#0
1594339197350599

- F—ik y
' 02/13 1594339197350599 4 16 1T£00001202002130889

Rull2ilouse:comy

0



Go Shop Url

Click menu [Live Campaign]/[Go Shop Url]

Can set up this to Fan Page’s cover page button

!
F|M||24Hl usSe.comy




Live Campaign Live Shopping Live Shopping

& Go Shop Url
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