
EC2（Everything Data）Full2house Technology

Live EC Management
User Manual



EC2（Everything Data）Full2house Technology

Content

• Start a new Live campaign
• Live console control during the Live broadcasting
• Add new bid item during the Live broadcasting
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Start a new Live campaign
Click menu [Live Campaign]/[Live Shopping]
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Click to start a
new campaign
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Link to a live post after you
launch the Live, can be done
later, Please refer to page 8Reply comment to user who

leave keyword comment
and bid the item

Reply PM to user who leave
keyword comment and bid
the item (Suggest to leave

as blank, system has
default setting)

Whether to send PM notification when user bid the item

Whether user can cancel the item in shopping cart by themselves

Whether to reissue the PM when your PM volume has reach the 
limited of FB's ruleWhether to send the live

end notifications

Please refer to page 6

Please refer to page 7
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Live broadcasting type

Standard: Only current bid item (keyword) can be automated fetch. the previouses item only can be done by manual.
Scence: It is suitable for the mode of selling one product after another in the live broadcast process.

One-time whole order: Support to consolidate all orders at once after the live broadcast.
Scence: Suitable for overseas online purchasing or walking live broadcast mode. Can be used when the broadcaster
cannot operate the system during the live broadcast.

Automatic order replenishment: Support current bid item (keyword) can be automated fetch. the previouses item 
(keyword)  also can be automated fetch.
Scence: It is most suitable for many products, which allows users to bid the products that have been bidded, or the
mode that can be subscripted after playback of the live.

One-click start: Open bids for all commodities at once.
Scence: Most suitable for all products to be displayed at once, without the need to follow the order of the bid group. Or 
according to customer needs display the bid item.
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Can add new item now or later (during the live)

Add a bid group

Keywords when user comments.
Ex. A01+1, it means user wants

this item for 1 no

Bid mode, it means the highest price
(user comments) can won the bid

Select the goods: new item can be added by select a product from exist one
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Select the Live post you have published.
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Live console control during the 
Live broadcasting
Click menu [Live Campaign]/[Live Shopping]
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Click the [Manage] button, choose [Live broadcasting], open the Live control panel

1

2
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Live video
show here

Shows the
current bid
item info

Strat a new
bid item

Stop current
bid item

Stop live
campaign

Bid won list
and the
inventory

All post
comment
show here

Right
keyword, got
the bid item

wrong keyword,
Can be assigned
by manual, please
refer to page 12

Can be
canceled

Publish
comment to
FB post here

Can add or edit
the item which
has not started,
please refer to

page 13 Show all bid
result, please

refer to page 15

Lucky draw,
please refer to

page 17
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Manually assign the winning result to a specific comment

Choose bid item

Choose the style if exist

Set up the quantity of 
bid won
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Add new bid item during the Live
broadcasting
Click menu [Live Campaign]/[Live Shopping]



EC2（Everything Data）Full2house Technology

Add new item or edit item during the Live
Download all

bid item
Delete the

chosen item

Set to top
priority

Can edit the
priority no.

Add new item

Edit item
Delete item

Republish the start line info
comment

Keywords when user comments.
Ex. A01+1, it means user wants

this item for 1 no

Product or package name
Description of this item info

Standard (sell by fix price)/Bidding (highest
price won)

Price of the item
Inventory of the item
Weight of the item

Limit the number of items that each person can buy

Setup item style,
ex. Color, size ..

Keywords when user comments.
Ex. Green+1, it means user

wants this item with green for 1
no
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Bidding result and order
management
Click menu [Live Campaign]/[Live Shopping]
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Show the bid winner list

Cancel the
chosen item

Generate order
by chosen item

Cancel the
item

Resend
the bid

result PM
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Raffle draw
Click menu [Live Campaign]/[Live Shopping]
Can send prize to user via lottery draw
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Add new prize

Select prize
from product
database

Setup the critical
of lucky draw

Comment
keyword

Only to whom
have bided
the item
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The lottery starts and the 
avatar flashes randomly

At the end of the lottery draw, the corresponding number of people will be 
randomly selected and the avatar will be displayed
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Shopping Cart
Click menu [Live Campaign]/[Shopping cart]
Here can see whole user who have made bid and keep the item in shopping cart



EC2（Everything Data）Full2house Technology

Shopping Cart: Open the user’s shopping cart , please refer to Page 22
Dialogue: Can chat to the user via Messenger, please refer to Page 23
The user synchronization: Can synchronize the user and his shopping cart
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Can generate the order
by selected item

Can change the quantity
of selected item

Can add new
item into

shopping cart
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Manual reply window, can chat to the user via private message
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Gift Voucher
Click menu [Live Campaign]/[Gift Voucher]
Can manually provide the user's shopping money, the user can discount the 
amount next time they shop
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Gift Voucher list

Manual deduct user’s
shopping money

Manual add user’s
shopping money

Can increase the 
shopping money of 
specific users in batches
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Gift Voucher details （shows all of add and deduct shopping money log）
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Go Shop Url
Click menu [Live Campaign]/[Go Shop Url]
Can set up this to Fan Page’s cover page button
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